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  TThhee  cclleeaann  aaiirr  aacctt  11999933  aanndd  ssmmookkee  ccoonnttrrooll  aarreeaass  

Under the Clean Air Act local authorities may declare the whole or part of the district of 
 

the Authority to be a smoke control area.  
 
It is an offence to emit smoke from a chimney of a building, from a furnace or from 
any xed boiler if located in a designated smoke control area.  
 
It is also an offence to acquire an "unauthorised fuel" for use within a smoke control 
area unless it is used in an "exempt" appliance ("exempted" from the controls which 
generally apply in the smoke control area). 

 
 

In England appliances are exempted by publication on a list by the Secretary of 
State in accordance with changes made to sections 20 and 21 of the Clean Air Act 

 
1993 by section 15 of the Deregulation Act 2015. Similarly in Scotland appliances are 
exempted by publication on a list by Scottish Ministers under section 50 of the 
Regulatory Reform (Scotland) Act 2014.In Wales and Northern Ireland these are 
authorised by regulations made by Welsh Ministers and by the Department of the 
Environment respectively.  
 
Further information on the requirements of the Clean Air Act can be found here: 
https://www.gov.uk/smoke-control-area-rules 

 
 

 Your local authority is responsible for implementing the Clean Air Act 1993 including 
Designation and supervision of smoke control areas and you can contact them for 
details of Clean  Air Act requirements. 

 
 

The Solo 5 has been recommended for burning wood logs in a smoke control area. 
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TThhaannkk  yyoouu  ffoorr  ppuurrcchhaassiinngg  yyoouurr  nneeww  wwoooodd  bbuurrnniinngg  ssttoovvee  

PPlleeaassee  rreeaadd  tthheessee  iinnssttrruuccttiioonnss  ccaarreeffuullllyy  

CCoonnnneecctt  ttoo  tthhee  SSkkaannttaagg  oonn  yyoouurr  ddaattaa  ppllaattee  vviiaa  yyoouurr  ccaammeerraa  
pphhoonnee  ffoorr  mmoorree  iinnffoorrmmaattiioonn,,  iinnssttrruuccttiioonnaall  vviiddeeooss,,  iinnssttaallllaattiioonn,,  

sseerrvviiccee  hhiissttoorryy  aanndd  lloottss  mmoorree    

IItteemm  SSoolloo  55  
WWeeiigghhtt  6655KKggss  

DDiimmss  WW  xx  DD  xx  HH  449900mmmm  xx  334400mmmm  xx  555555mmmm  

FFlluuee  ssiizzee  112255mmmm  

WWoooodd  lloogg  rreessuullttss  --  00..7755  hhrr  rreeffuueellss  --  aapppprrooxx  11  kkgg  

EEffffiicciieennccyy  8833..9900%%  

OOuuttppuutt  55kkWW  

MMeeaann  CCOO  aatt  1133%%  OO22  00..0088  

FFlluuee  tteemmpp  222288  DDeegg  CC  

PPlleeaassee  nnoottee  tthhaatt  ddeettaaiillss  aanndd  ssppeecciiffiiccaattiioonnss  ccoonnttaaiinneedd  hheerreeiinn  aarree  ccoorrrreecctt  aatt  tthhee  ttiimmee  ooff  ggooiinngg  
ttoo  pprriinntt..  AAllll  ddaattaa  iiss  aapppplliiccaabbllee  ttoo  wwoooodd  bbuurrnniinngg  uussee  oonnllyy..  WWee  rreesseerrvvee  tthhee  rriigghhtt  ttoo  cchhaannggee  

ssppeecciiffiiccaattiioonnss  aatt  aannyy  ttiimmee  wwiitthhoouutt  pprriioorr  nnoottiiccee  

 
33.. IImmppoorrttaanntt  iinnffoorrmmaattiioonn  aabboouutt  iinnssttaalllliinngg  aanndd  uussiinngg  tthhee  ssttoovvee  

  AAllll  nnaattiioonnaall  aanndd  llooccaall  rreegguullaattiioonnss,,  iinncclluuddiinngg  tthhoossee  rreeffeerrrriinngg  ttoo  nnaattiioonnaall  
aanndd  EEuurrooppeeaann  ssttaannddaarrddss,,  nneeeedd  ttoo  bbee  ccoommpplliieedd  wwiitthh  wwhheenn  iinnssttaalllliinngg  

tthhee  ssttoovvee..  

  TThhee  ssttoovvee  mmuusstt  bbee  iinnssttaalllleedd  bbyy  aa  rreeggiisstteerreedd  iinnssttaalllleerr  oorr  aapppprroovveedd  bbyy  yyoouurr  
llooccaall  bbuuiillddiinngg  ccoonnttrrooll  oofffificceerr..  

  OOnnllyy  uussee  ffoorr  ddoommeessttiicc  hheeaattiinngg  ppuurrppoosseess  oonnllyy..  

  

  BBuurrnn  oonnllyy  aapppprroovveedd  ffuueellss  ((WWoooodd  ffuueell))..  DDoo  nnoott  uussee  ppeettrroolleeuumm--bbaasseedd  pprroodduuccttss  oorr  uussee  aass  aann  
iinncciinneerraattoorr..  

  TThhiiss  ssttoovvee  wwiillll  bbeeccoommee  vveerryy  hhoott  wwhhiillsstt  iinn  ooppeerraattiioonn  aanndd  dduuee  ccaarree  sshhoouulldd  bbee  

ttaakkeenn..  TThhiicckk  gglloovveess  sshhoouulldd  bbee  uusseedd  ttoo  ooppeerraattee  tthhee  pprriimmaarryy//sseeccoonnddaarryy  ccoonnttrroollss  
oorr  rreeaacchhiinngg  iinnssiiddee  tthhee  ssttoovvee  ttoo  ppoossiittiioonn  ffuueell  oorr  rreemmoovvee  aasshh..  DDoo  nnoott  ppllaaccee  
flflaammmmaabbllee  oobbjjeeccttss  oonn  oorr  nneeaarr  tthhee  ssttoovvee..  

IItt  iiss  ppoossssiibbllee  ttoo  fifirree  tthhee  ssttoovvee  bbeeyyoonndd  iittss  ddeessiiggnn  ccaappaacciittyy..  TThhiiss  ccoouulldd  ddaammaaggee  

tthhee  ssttoovvee,,  ssoo  wwaattcchh  ffoorr  ssiiggnnss  ooff  oovveerrfifirriinngg  --  iiff  aannyy  ppaarrtt  ooff  tthhee  ssttoovvee  ssttaarrttss  ttoo  
ggllooww  rreedd,,  tthhee  ssttoovvee  iiss  iinn  aann  oovveerrffiirree  ssiittuuaattiioonn,,  aanndd  tthhee  ccoonnttrroollss  sshhoouulldd  bbee  
aaddjjuusstteedd  aaccccoorrddiinnggllyy..  NNeevveerr  lleeaavvee  tthhee  ssttoovvee  uunnaatttteennddeedd  ffoorr  lloonngg  ppeerriiooddss  
wwiitthhoouutt  fifirrsstt  aaddjjuussttiinngg  tthhee  ccoonnttrroollss  ttoo  aa  ssaaffee  sseettttiinngg..  CCaarreeffuull  aaiirr  ssuuppppllyy  ccoonnttrrooll  
sshhoouulldd  bbee  aallwwaayyss  eexxeerrcciisseedd..
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44 .. UUnnppaacckkiinngg  aanndd  aasssseemmbbllyy  

  WWaarrnniinngg!!  DDuuee  ttoo  tthhee  wweeiigghhtt  ooff  tthhee  ssttoovvee,,  iitt  iiss  rreeccoommmmeennddeedd  ttwwoo  ppeeooppllee  ppeerrffoorrmm  tthhee  
uunnppaacckkiinngg  aanndd  aasssseemmbbllyy  

BBeeffoorree  aasssseemmbbllyy,,  pplleeaassee  cchheecckk  tthhee  ccoonntteennttss  aanndd  ddaattaa  ppllaattee  ((AAttttaacchheedd  ttoo  tthhee  rreeaarr  rriigghhtt  lleegg))  

WWiitthhiinn  tthhee  ssttoovvee  

11.. HHeeaatt  rreessiissttaanntt  gglloovveess  
22.. IInnssttrruuccttiioonnss  
33.. VVeerrmmiiccuulliittee  sseett  ((88  bbrriicckkss))  
44.. TToopp  mmeettaall  bbaaffflflee  

  

AAsssseemmbbllyy  

UUnnppaacckk  tthhee  ssttoovvee  aanndd  rreemmoovvee  ppaacckkiinngg  mmaatteerriiaallss..  OOppeenn  tthhee  ddoooorr  aanndd  hheeaatt  rreessiissttaanntt  gglloovveess  
aanndd  iinnssttrruuccttiioonnss  ffrroomm  iinnssiiddee  tthhee  ssttoovvee..  

TThheerree  aarree  44  ooffff  lleevveelllliinngg  bboollttss  oonn  tthhee  bboottttoomm  ooff  eeaacchh  lleegg,,  ttaakkee  ccaarree  wwhheenn  aaddjjuussttiinngg  ssoo  aass  nnoott  

ttoo  ddaammaaggee  tthhee  hheeaarrtthh  

 

 

 

 

55 .. IInnssttaallllaattiioonn  ooff  tthhee  ssttoovvee  

PPlleeaassee  rreeaadd  tthhee  iinnssttrruuccttiioonnss  ccaarreeffuullllyy  

 FFoorr  yyoouurr  ssaaffeettyy  iitt  iiss  vveerryy  iimmppoorrttaanntt  tthhaatt  yyoouurr  ssttoovvee  iiss  ccoorrrreeccttllyy  iinnssttaalllleedd..  OOuurr  SSttoovveess      
ccaannnnoott  aacccceepptt  aannyy  rreessppoonnssiibbiilliittyy  ffoorr  aannyy  ffaauulltt  aarriissiinngg  tthhrroouugghh  iinnccoorrrreecctt  iinnssttaallllaattiioonn  
oorr  uussee..  

 

  TThhee  ssttoovvee  mmuusstt  NNOOTT  bbee  iinnssttaalllleedd  iinnttoo  aa  cchhiimmnneeyy  tthhaatt  sseerrvveess  aannyy  ootthheerr  aapppplliiaannccee  
aanndd  iiss  ssuuiittaabbllee  ffoorr  iinntteerrmmiitttteenntt  bbuurrnniinngg..  

    DDoo  nnoott  mmaakkee  uunnaauutthhoorriisseedd  cchhaannggeess  oorr  mmooddiifificcaattiioonnss  ttoo  tthhee  ssttoovvee  

  

  TThhee  ssttoovvee  aanndd  cchhiimmnneeyy  fflluuee  mmuusstt  bbee  rreegguullaarrllyy  cclleeaanneedd..  IItt  iiss  eessppeecciiaallllyy  iimmppoorrttaanntt  
ttoo  cchheecckk  ffoorr  bblloocckkaaggeess  ffoolllloowwiinngg  aa  pprroolloonnggeedd  sshhuuttddoowwnn  ppeerriioodd..  IItt  iiss  
rreeccoommmmeennddeedd  tthhaatt  tthhee  ssttoovvee  aanndd  flfluuee  iiss  rreegguullaarrllyy  mmaaiinnttaaiinneedd  bbyy  aa  ccoommppeetteenntt 

i
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The unit can be top or rear instillation. 

Remove the 3 M6 nuts from the flue collar and the nuts from the rear blanking plates and swop around attach 
again using the M6 nuts 

 

 

 

The vermiculite kit comprises of 8 bricks as per diagram, there is a metal channel which the 2 top baffle bricks 
are inserted into before instillation. 

 

  

There are 4 off levelling bolts on each foot of the stove – Adjust accordingly to suit the hearth 
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MMaatteerriiaall  CClleeaarraanncceess  TThhee  ssttoovvee  mmuusstt  hhaavvee  aa  mmiinniimmuumm  cclleeaarraannccee  ooff  440000mmmm  ttoo  ccoommbbuussttiibblleess  aass  bbeellooww  

  

 

Clearances to combustible materials 
 

When using single wall ue pipe, there must be a clearance of at least 3 times the diameter of the flue pipe (e.g., 
125mmdiameter pipe = 375mm minimum clearance) from any combustible material This distance may 
be reduced by using an appropriate heat shield in line with Building regulations document J 
and maintaining a 12mm air gap between the shield and the combustible material. Curtains and soft 
furnishings should be a minimum of 1m away from the appliance. Adequate space should be provided for 
servicing the appliance. Please take this  into account that the rising heat could affect artwork mounted 
above the Stove.  A  suitable fire guard should be used to provide additional protection.  
 

NNeevveerr  aallllooww  yyoouunngg  cchhiillddrreenn  ttoo  bbee  lleefftt  uunnssuuppeerrvviisseedd  iinn  aa  rroooomm  ccoonnttaaiinniinngg  aa  hhoott  ssttoovvee..  
 

CClleeaarraanncceess  ttoo  nnoonn--ccoommbbuussttiibbllee  mmaatteerriiaallss  
 

If the stove is to be installed in a non-combustible recess it is recommended that 40mm clearance is left at the 

back and 60mm to the sides for maintenance and to allow air to circulate around the stove and 150mm above the 

Stove. 
 

A clearance of 150mm at the sides will an improved heat output and will ease the maintenance and 

servicing of the Stove. 

 

FFlloooorr  
 

National and local building regulations must be complied with when considering t  or hearth where 

the stove is to be installed. The floor must be capable of bearing the weight of the stove and the 

appliance is suitable for a 12mm heath. 

 

TThhee  CChhiimmnneeyy  
 

The stove is supplied with a flue pipe connector for top or rear mounting with t  screws supplied. 

The stove should never be connected to a  system 

FFuummee  EEmmiissssiioonnss  

 To avoid chimney problems, your fire should not be burnt slowly for longer than 12 hours without        

a period of fast burning.

8
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Fume Emissions

To avoid chimney problems, your fire should not be burnt slowly for longer than 12 hours 
without a period of fast burning.

  

Properly installed and operated, this stove will not emit fumes. Occasional fumes from de-ashing and 

refuelling may occur. Persistent fume emission must not be tolerated. If fume emission persists, the following 
immediate action should be taken: 

1. Open doors and windows to ventilate room. 

2. Let the fire out or eject and safely dispose of fuel from the stove. 

3. Check for flue chimney blockage and clean if required. 

4. Do not attempt to re-light the fire until the cause has been identified and corrected. 

 
If necessary, seek professional advice. 

66..  OOppeerraattiinngg  iinnssttrruuccttiioonnss  

CCoonnttrroollss  

There are 2 air controls on the right-hand side of  
the appliance. Pushing to the left closes the air intake. 
11 Primary air which on the wood burning model 

Is only used to boost ignition 
22 Secondary air which is used to control the appliance 
which also keeps the glass clean. Connect to your 

Appliance SSkkaannttaagg to see instructional video 

 
 

 

TThhee  tteemmppeerraattuurree  rreeaacchheedd  bbyy  tthheessee  iitteemmss  dduurriinngg  ooppeerraattiioonn  mmaayy  ccaauussee  aann  iinnjjuurryy  ttoo  aann  eenndd--      uusseerr..  AAss  
tthheessee  aarree  iinntteennddeedd  ttoo  bbee  aaddjjuusstteedd  dduurriinngg  ooppeerraattiioonn,,  iitt  iiss  rreeccoommmmeennddeedd  tthhaatt  pprrootteeccttiivvee  gglloovveess  aarree  wwoorree  
wwhheenn  hhaannddiinngg  tthheessee  ppaarrttss..  

  

FFuueell  

This stove will function with wood fuel, but in general all fuel should be dry, and timber should be well seasoned 
so as to have a moisture content below 20%. The use of damp wood will result in more soot and tar deposits 
being left in the chimney, flue and stove, and will not release heat if thermal energy is being used to drive out 
moisture from the fuel. 

DDOO  NNOOTT  BBUURRNN wet or unseasoned wood, construction timber, painted or treated wood, driftwood or 

manufactured board products. Doing so will result in the wood burning inefficiently and excess smoke, soot 
and tar will be produced. This will coat and damage the internal components of the stove and flue and 
could result in a chimney fire. 

BBeeffoorree  lliigghhttiinngg  

If using for the first time or following a long period out of use check that the flue is clear and unobstructed. 

BBeeffoorree  lliigghhttiinngg  

If using for the first time or following a long period out of use check that the flue is clear and unobstructed. 
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   The heat resistant paint will be curing for the 1st few times the appliance is used and may give off smoke 

and odours, this is normal for this type of appliance. KKeeeepp  tthhee  rroooomm  wweellll  vveennttiillaatteedd  uunnttiill  tthhee  ooddoouurr  hhaass  ggoonnee..  TToo  
aaiidd  tthhee  ccuurriinngg  pprroocceessss  aanndd  nnoott  ddaammaaggee  tthhee  ssttoovvee  fifinniisshh  pplleeaassee  kkeeeepp  tthhee  ssttoovvee  aatt  aa  mmooddeerraattee  hheeaatt..  

LLiigghhttiinngg  aa  wwoooodd  ffiirree  

 

Place 2 or 3 firelighters or screwed up newspaper onto the fire grate with about 1 kg of kindling and light the 

fire with a taper. 

When the firelighters or newspaper are burning, leave the door ajar about 1 to 2 cm to achieve a good draw and 
avoid condensation. Allow the burning kindling to warm up the chimney. 

After 2 to 5 minutes the chimney should be warm enough create a good draw and the door can be closed 
but leave air control open (the control wheel on the door). After a few more minutes this primary air supply 
can be closed. 

Once the kindling has formed a good bed of glowing embers the stove can be refuelled with 4 or 5 pieces 
of wood with an approximate size of 200mm by 100mm. (do not be tempted to overfill the firebox and risk fuel 
falling onto the glass or out the fire as the door is opened) 

WWAARRNNIINNGG::  

    When opening the door always open gently for the first 2 to 3 cm to allow the pressure to 
equalise and stop smoke from escaping. 

The stove should not be operated with either door left open for long periods. 

The stove door should never be left open when the stove is in use. 

 

RReeffuueelllliinngg  PPrroocceedduurree  

Under normal circumstances and flu draft conditions, expect to re-fuel the appliance every 45 to 60 minutes 

Always refuel onto hot embers. If there is insufficient burning material in the fire bed to light a new fuel charge, 
excessive smoke emission can occur.  Refuelling must be carried out onto a sufficient quantity of glowing 
embers and ash that the new fuel charge will ignite in a reasonable period. If there are too few embers 
in the fire bed, add suitable kindling to prevent excessive smoke 

WWAARRNNIINNGG::  

    Do not leave the appliance unattended until the flames are well established on the new logs 

 

It is important to follow these instructions in order to achieve a clean burn and maximise the efficrncy of the 
stove. 

The stove must not be overloaded with fuel. Overloading can cause excess smoke, Following the above 
procedure will maximise the performance of the stove. Typically, the three logs will burn with an attractive 
flame pattern and will last for about an hour (although this will depend on weather conditions, e.g., whether it is 
windy, and specific installations, e.g., chimney dimensions) 
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WWAARRNNIINNGG::  

 

  If there is insufficient burning material in the fire bed to light a new fuel charge, excessive smoke 
emission can occur. Refuelling must be carried out onto a sufficient quantity of glowing embers and 

ash that the new fuel charge will ignite in a reasonable period. If there are too few embers in the fire bed, 
add suitable kindling to prevent excessive smoke 

The maximum amount of fuel specified in this manual should not be exceeded, overloading can cause excess 
smoke 

Operation with the door open can cause excess smoke. The appliance must not be operated with the appliance 
door left open except as directed in the instructions 

Operation with the air controls or dampers open can cause excess smoke. The appliance must not be 
operated with air controls or dampers door left open except as directed in the instructions  

DDee--aasshhiinngg  tthhee  ssttoovvee  

Before de-ashing the stove, make sure that all the fuel has burned out and the ashes has cool down, then use a 
brush let the ash fall from bed of the fire into the ash pan underneath. Then take out of the ashpan .in this 
case, if you have the vacuum cleaner, Sucked the ask into the vacuum cleaner directly. 

 
If the stove is still burning when you want to de-ash the stove, make sure that you take a heat resistant glove 

and use special tools for cleaning. Brush and vacuum cleaner are not suitable in this case.

77..GGuuiiddaannccee  oonn  ssaaffee  ooppeerraattiioonn  

FFiirree  ccaann  bbee  vveerryy  ddaannggeerroouuss  

During operation, the stove and all the fittings (door handles and controls) get very hot. 

DDoo  nnoott  oovveerr  ffiirree  tthhee  ssttoovvee..  

It is possible to fire the stove to such an extent that damage may occur. Look out for parts of the stove or flue 
glowing red hot. If such a situation occurs adjust the air supply accordingly to reduce the burning rate. 

CChhiimmnneeyy  ffiirree  

In the event of a chimney fire: 

Shut all air controls immediately 

Raise the alarm and evacuate the building 

Call the fire brigade 

Do not re-enter the building 

FFuummeess  

If installed, operated and maintained correctly the stove will not emit fumes into the room other than 
occasionally very small amounts when re-fuelling or de-ashing. 

If fumes are being emitted during normal operation, ventilate the room by opening all doors and windows. 

Let the fire burn out 

Leave the room 

Check the stove, flue, and chimney for blockages 

11
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Do not re-use the stove until the cause of the problem has been identified and rectified. 

If required seek expert help. 

AAddvveerrssee  wweeaatthheerr  ccoonnddiittiioonnss  

In a small number of installations, very occasionally in specific weather conditions (direction of wind) the draw 

of the chimney may be affected causing a downdraught and fumes to be emitted into the room 

If this is the case the stove should not be used, and advice sought from a professional flue installer who would 
be able to advise on possible solutions such as an anti-downdraught cowl. 

88..MMaaiinntteennaannccee  

CClleeaanniinngg  

The inside of the stove may require regular cleaning, especially during periods of peak use, the frequency of 

this being indicated by experience. it is advisable to wear a dust mask, protective gloves, and safety glasses when 
cleaning. 

Use a stiff brush and industrial type vacuum cleaner to dislodge and remove as much material as possible, 

starting at the top of the stove and working down to the bottom. Particular attention should be given to the 
air inlet controls which can become obstructed. A CVAC Ash Can filter can vacuum cleaner is ideal for this 
process from your local distributor. On no account should unauthorised spare parts be used. 

The stove and flue way should be inspected and maintained when in a cold condition. No unauthorised 
modification of this product should be carried out. This stove requires regular maintenance by a competent 

engineer. 

SSttoovvee  bbooddyy  

The stove is finished with a heat-resistant paint which can be cleaned with a soft brush. Wait until the stove 
has cooled down before doing this. This finish can be renovated with stove paint from authorised supplier, 
although the paint may not be an exact match and it may be necessary to repaint the complete stove/ 

If the stove is purely ornamental, painting will provide a durable, attractive finish. If the stove is used for heating, 
a high temperature heat resistant paint must be used, in either aerosol or brush applied form. Should rust 

become apparent, clean thoroughly with a wire brush and apply a suitable anti-rust treatment. 

During prolonged periods out of use, the air inlets should be left open and the door left slightly ajar in order to 
circulate fresh air and discourage condensation from forming which could encourage corrosion. 

FFiirree  RRooppee  

Check the rope around the door and glass, if rope is becoming detached, replace with rope approved for this 
purpose. 

Inspect the fireproof door seals where fitted, to ensure there is an effective seal around the door and re-fix it 
if loose using stove rope adhesive. If in poor condition it should be replaced. 

CClleeaanniinngg  tthhee  ssttoovvee  

Clean the outside of the stove with a soft brush. 

Note that if required the ue can be accessed for cleaning from inside the stove  
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SSttoovvee  ggllaassss  

Clean any glass panels when cool, avoiding abrasive substances which could scratch the glass and make 

subsequent cleaning more difficult. Wet logs against a heated glass, a badly aimed poker or heavy slamming of 
the doors could crack the glass panels. The glass will not fracture with heat. Never replace any broken glass with 
glass not approved by MAC Metalcraft. 

The window glass should remain clean during normal use, but it can become blackened if the stove is 
being operated with either damp fuels or at a slow burn rate. The blackening may be dispersed by burning firefly 
at a much higher temperature, or it may be cleaned off using specialist glass cleaner. 

In the event of the glass being broken, it can be removed by unscrewing the retaining clips, taking care not to 
damage the fireproof seal. The replacement glass should be carefully placed against the seal and the retaining 
clips re-tensioned. Take care to tension these evenly or there is a risk of breaking the new glass pane. 

CChhiimmnneeyy  

It is important to have the chimney cleaned at least once a year. 

Regular inspection and cleaning of the internal components of the stove can indicate if the chimney requires 

more frequent cleaning. 

If the stove has been unused for an extended period (during the summer) the chimney should be 

checked by a competent person before use. 

Note 

All parts that are in direct contact with the fire (Baffle, back or side air boxes) are considered as normal wear parts. 

Their life will depend on how vigorously the stove is operated and they must be inspected and maintained on a 
regular basis. If they become worn, damaged, or not positioned correctly, non-wear parts such as the stove top 
and sides will be exposed to excessive heat and may be damaged. Only use replacement parts recommended 
by the manufacturer. 

99..FFaauulltt  FFiinnddiinngg  

FFiirree  wwiillll  nnoott  bbuurrnn  

The fuel is too wet and not suitable 

Air inlets to the stove are blocked 

The flue is blocked or restricted 

Inadequate air supply into the room 

SSoooott  bbuuiillddss  uupp  oonn  ggllaassss  

Fuel is too wet 

Fuel pieces are too large and “smouldering” rather than burning. 

The stove operating temperature is too low 

The stove is being run too “slow” with not enough air 

Poor chimney draft 

EExxcceessssiivvee  wweeaarr  oonn  iinntteerrnnaall  ppaarrttss  

Stove fired too vigorously 

Too little air passing through the bottom grate 

Use of wood that is too dry (e.g., wood from old furniture) 
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UUKKCCAA  

YYoouurr  aapppplliiaannccee  hhaass  bbeeeenn  iinnddeeppeennddeennttllyy  tteesstteedd  bbyy  aa  UUCCAASS  llaabboorraattoorryy  iinn  tthhee  UUKK  

YYoouu  wwiillll  fifinndd  tthhee  bbeellooww  ddaattaa  llaabbeell  aattttaacchheedd  ttoo  tthhee  rreeaarr  rriigghhtt  hhaanndd  lleegg  ooff  yyoouurr  aapppplliiaannccee  
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